
  The Cornwall Independent School (UK) Ltd 
14 Trelissick Road, Hayle Cornwall, TR27 4HY 

01736752612      admin@tcischool.co.uk        www.tcischool.co.uk 

 
Complaints Log   

The Cornwall Independent School (UK) Ltd is committed to safeguarding and promoting the welfare of children and young people and 

expects all staff and volunteers to share this commitment. It is our aim that all pupils fulfil their potential. 
 

Registered in England: 15900933           DfE School No: 908/6089     VAT Number 480 1847 85 
Registered Office: 14 Trelissick Road, Hayle, Cornwall TR27 4HY United Kingdom 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Provision is made for Stage Three Complaints that “where the parent is not satisfied with the 
response to the complaint made in accordance with sub-paragraph (e), (the school) makes 
provision for a hearing before a panel appointed by or on behalf of the proprietor and consisting of 
at least three people who were not directly involved in the matters detailed in the complaint,” and 
that the complaint “ensures that, where there is a panel hearing of a complaint, one panel member 
is independent of the management and running of the school.” 

 

Note: This Log satisfies the School’s Obligations under Part 7 of the ISSRs Manner in Which 
Complaints Are Handled and Part 6 Provision of Information for information to be ‘made available’ 

under Paragraph 3 (f) to report and ‘the number of complaints registered under the formal 
procedure during the preceding school year.’ 

Complaints Log Under Stage 2 and Stage 3 of Complaints Procedure 

Academic 
Year: 

Number of complaints 
received: 

Outcome: 

2025-2026 3 - Proceeded to stage 2 
(Formal resolution by 
Headteacher) 
 
1 - Proceeded to stage 3 
(Formal resolution by 
advisory board) 
 

Resolved by formal intervention by headteacher and 
appropriate action taken to resolve issue in one case 

and 2nd case not upheld.  
 

Formal resolution by advisory board complaints not 
upheld.  
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